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7852 Walker Drive, Suite 200 
Greenbelt, MSl')'land 20no 
phone: 301-459-7590, fax: 301-577-5575 
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REDACTED- FOR PUBLIC INSPECTION 

June 27, 2014 

Vui Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

ACCEPTED/FILED 
JUN 2 7 2014 

445 12th Street, SW 
Federal Communications Commtasioo 

Office of the Secretary 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
-2014 ETC Annual Report of Citizens Hammond NY 
Study Area Code 150081 

Dear Ms. DortCh: 

On behalf of Citizens Hammond NY ("Citizens NY''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Citizens seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information. 2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

· 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.3 13, 54.422. 

No. of Cooies rec'd e~ 
List ASCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsite/.oom, e-mail: jsi@jsitel.oom 

Marlene H. Dortch, Secretary 

June 27, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Citizens Hammond NY 
Study Area Code 150081 
Request for Confidentiality 

Dear Ms. Dortch: 

ACCEPTED/Ff LED 
JUN 2 7 2014 

Federal Communications Commission 
Office of the Secretary 

John Staurulakis, Inc. ("JSI"), on behalf of its client Citizens Hammond New York 
("Citizens NY") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b ). 2 . 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May l , 20 14). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

r9- /!}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 150081 

<015> Study Area Name CITIZSNS liAK'KJNO NY 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Mark De Perrior with questions about this data 

<035> Contact Telephone Number: 3153245911 ext. 

Number ot the person ldentltied in data line <030> 

<039> Contact Email Address: 
Email ot the person ldent itied in data line <030> markepa9Cit · tele . com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice~) _ _ _ _ 

I , rr-- check box if no outages to report 

<300> 

Page 1 

AGeEPTED/Ff LED 
JON 2 7 2014 

Federal Communications Commission 
Office of the Secretary 

,....,... 
<310> o:~::·::::: ;,::~ T' I ' I 

I 
I,_ 

(attach d•<erlpt/';r d~ .. ,,,.- n-t) __ _.===== 

<320> Unfulfilled Service Requests (bro;.a.:..db.:..a.:..n..:d.:.l __ l:=o=====:L- - - - --- - - -. 

<330> 

<400> 
<410> 
<420> 
<430> 
<440> 

Detail on Attempts (broadband)! I I 
'"·- - --- --- - - --- - - - --- - --'(attach descrfpliv<d0cument) 

Number of Complaints per 1,000 customers (voice) 

Fixed 11-0_. _o _ _ _ ___ -f 

Mobile o.o .._ ______ __. 

Number of Complaints per 1,000 customers (broadband 
Fixed o.o 

1---------f 
<450> Mobile o. o 
<SOO> Service Quality Standards & Consu~m-e_r_P_r_o-te_ct_i_o_n_R_u_le_s_C_ompliance 

<510> 
I "".,., ... ,.. 

(attochod d<ScrfptfW document) 

<600> Fru_n_ct_i_on_a_l_itv. _in_E_m_e_r_R,e_ncv __ S_lt_u_a_ti_o_ns _____________ ~ (d>ttk ro intllcot•att~J 

1S0081ny610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

~"= l' ""'"' '"' ComP"'"n" 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete ottad>od woroh<e() 

(compl<te attodlttl-*sl>ttl) 

(comp/et• ottachttl worl<she•() 

Ill,..., compkt• attochM-*shtttJ 

(dt•ck to Ind/cat• «rt/JicoUon} ,, __ _ 
11/ not dttdc ta lndlcot< cettijlcationJ 

(«>mJ>kt• attad>ttl wwial>ttl) 

(comp/et< attodlttl-*sl>ttl) 

Price Cap carriers, Proceed to Price cap Additional Documentation Workshfft 

Including Rote-oj-Retum Carriers offi/ioted with Price Cop Loco/ EKchonge Carriers 
<2000> 
<2005> 

(dtrd< tollldlcat~ mtifiamon} 

{camp/et< attod>ttl wcrltshtt!} 

Rate of Return carriers, Proceed to ROR Addltlonal Documentation Wortcsheet 

<3000> {ch<dc to llldlcat• cettlficatjon} 

<3005> 

II ' -..___, _ _.1 .... 1 __ , _ ...... 

II 

__ , __ 1 .... 1 ---'-~ 

..__,_..JI I..__,_ ..... 

Page 1 



REDACTED FOR PUBLIC INSPECTION 

. flOO) ~rvlce 'Q'ualltv_ •mi>n>Vement' Reporting 
Data Collectlon form 

1f·;· 

J:' 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

A. 
Y? -1· ;-~ . it ~:.:. 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

150011 

CITIZENS HAMMOND NY 

2015 

Mark D-e Perrior 

3 153245'11 ext. 

cu.rkcpaecit-cele. com 

(yes/ no) ® 
(yes I no) 00 

''.·( 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
- July 2013 ., . - " 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. ["'"'~·-------··- 1 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



REDACTED FOR PUBLIC INSPECTION 

Data Collection Form~. 

,2r.:. 

<010> Study Area Code 150081 

<015> Stud}' Area Name CITIZBHS HAMMOND NY 

<020> Pro&ram Year 2015 

<030> Contact Name • Person USAC should contact retarding this data Mark De Porrior 

<035> Contact Telephone Number· Number of ~erson identified in data l ine <030> 315324 5911 "xt . 

<039> Contact Email Address • Email Address of p_erson Identified In data line <030> marl<cpaecit·tcle. com 

<220> b b ·- - - -
HORS 

Reference Outage Start Outage Start Outage End Outace End Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

Page 3 

FCC Form481 

bM.B Conn:ol ~o. 3Q60-0986/9MB Control No. 3060-0819 
loly'W13. · , \'.c·'4··· ' ! .. .. f 

- <f> 
Old This Outare 

Service Outage Affect Multiple 

Descriptlon (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolutlon Procedures 

Page 3 
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<010> Study Area Code 150081 

<015> Study Area Name CITIZENS HAMMOND NY 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Mark oe Pe rri o r 

<035> Contact Telephone Number· Number of person identified in data line <030> 3153245911 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> mar kcpakit·tele .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l / l/2014 I 

<703> .. ,~;~2~;lol.iif~ii4~~:';'~s . . .. . ·• - ., . . . .~} .... -.... "':'~i:..~~;:it:: It:'. ~d.tt..f~bi~:i: r':~, 
Residential Lc><al 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subsaiber Line Charge 

C'."-- -~ ·--L..-..J. __ , -L..--~ - - - - -- - ·- - -

~ -~: 

State Universal Service Fee 

Page4 

:l!:'.~~····"C<"6Sr:;~~;;~u",tt"'~~~;:;;JQ~~'!i~I 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

Page 4 
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<010> Study Area Code 150081 

<015> Study. Area Name CITIZENS HAMMOND NY 

<020> Program Vear 2 0 15 

<030> Contact Name • Person USAC should contact regarding this data Mark De Perrior 

<035> Contact Telephone Number· Number of person identified In data line <030> 315324 5911 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> markcpaecit·tele. "°"' 

<711> l"l"'.· ,_ .. .,,, 
, .. JI'• • . / 2~. • .. ~ 

. 
.· ·· , .~·.-:r'=:"' ··-~ ·"<11"".1-?'£"; ~1--·..,; c• "~i:11r.~:;.."oc,.+ ~<.s-4> ·-~ -~-.~· 

Br~dband Senllce • Usace Allowance 
State Reculated Download Spffd Broadband Service - usage Allowance Action Taken When 

State Exchange (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Reached {select) 

C'-- .. ..... --- --·--
, ___ 

. I I 

'•- 1,VI •-v\ -

Pages 
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<010> Study Area Code i 50091 

<015> Study_ Area Name CITIZENS HAMl{OND Nll 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding thi~ata Mark _Qe Perrior 

<035> Contact TeleQhone Number - N_1.1mber of person Identified in data line <030> 3 1532 45911 ext. 

<039> Contact Email Address - EmaJI Address of person identified in data line <030> markcp••cit-tele. com 

<810> Reporting Carrier Cit izen• Telephone Coaipany of HallnOnd, NY 

<811> Holding Company 

<812> Operating Company 

<813> w~, .. . y·~ ·. 

"''· ",~'·ii'~~·;·~~~;,·~·•'-". -;;:-::~:!Mi'~~'·: ,._ - __ ...;,";~<(!,"~f·/·;i!t'#ilfk"d!'lMJP~<ii3>.~illii..!f~ •'.?J,!k 'lll''.
1

. /: ··-1r.-~~ 

Afflllates SAC Doing Business As Company or Brand Designation 

-- ~ee arr• ~cnea worKsn~ ~et --

Page 6 
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<010> Study Area Code l sooe1 

<015> Study Area Name CITIZENS HAMMOND H'I 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardin& this data Mark oe Perrior 

<035> Contact Telephone Number - Number of person identified in data line <030> 3153245911 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> 11arkc:pa11<:it·tele.c:0111 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 
NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code isooe1 

<015> Study Area Name c1TxzsNs KAMMOND 11¥ 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mark 0e Perrior 

<035> Contact Telephone Number - Number of person identified in data line <030> 3153245911 4Xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> markcpaecit -tele.c""' 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least l Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

Pages 

Pages 
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<010> Study Area Code 150091 

<015> Study Area Name CITIZENS HAMMOND NY 

<020> Program Year 
2~ 

<030> Contact Name - Person USAC should contact reg~rding this data Ma rk De Perrior 

<035> Contact Telephone Number - Number of person identified in data line <030> ll53l4 59ll ext. 

<039> Contact Emai l Address - Email Address of person identified in data line <030> marlccpaecit -te:le: . COtll 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I,. ....... ,,..... -I 
<1220> Link to Public Website HTIP 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charge.s for toll calls, and rates for each such plan. 

IIZl 

rn 
rn 

Name of Attached Document 

Page9 
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<010> Study Area Code 15 0081 

<015> Study Area Name CITIZENS UAMMOND NY 

<020> Program Year_ 2 01s 

<030> Contact Name - Person USAC should contact regarding this data Mark °" Perrior 

<035> Contact Telep_hone Number - Number of person Identified in data line <030> 3 153245911 e x t. 

<039> Contact Email Address • Email Address of person Identified in da~a line <030> markcpa9<:i t-~.,_i., . com 

CHECK the boxes below to note compllance as 1 recipient of Incremental Connect America Phase I support, frozen High Cost support, Hlch Cost support to offset access charge reductions, and Connect Amtrlca Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § 54.313(b)(l)) 

3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certi fication 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54 •. 313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportln1 {47 CFR § 54.313(e)} 

3rd year Broadband Service Certif1tation 

Sth year Broadband Service Certification 

Interim Progress Certificat ion 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 

Page 10 



<010> Study Area Code 15~ 

<015> SluclyAru Nome CITIZBNS !U\14MQNJ> NY 
<020> Protram Year _2015_ 

<030> Contxt Name· Person USAC ihould con~C1 rttatdirw this dat. Hark De Perri or 
<035> Cont.>ctT•lephon.i>lumber · Number of penon Identified in data line <030> 3153245911 ext. 
<039> Contact Etn1il Address· Email Address of person_ klll"ltlfied in d1t1 llne ~030> ma..r kcoa.@cit -te.le_ com 

OIEOC Ille boo<ts below to note C<ll'llpltonce on Its flw yur -· quallty pion (pursuant to 47 CFR § 54.202(•)) ond, for privately~ CllMn, ensurlnc c:ompll1nce with tlle finandll reportinc requlret'tltnts set forth In 47 
CJR t 54.JU(f)(Z). I further wrtlfy tllat the lnfom11tlon "-1td on this form ind In the docvmo.nts Oltad1ed below Is occume. 

(3010) Proe,.,.. Report on 5 Year Plan 
Milestone Certiflcotion 147 CfR § 54.313(f)(l)(Q) I ... _ . ... .. I 

Name of Attached Document USO"i Kequwea 1n1onna·aon 

Please check this box lo eonflmi that the attached document(•). oo line 3-01 2 conlains the required lnformaUon pursuant to 
(3011) § 54.313 (f)(1)(ii), the carrier shall provide the number, names. and addresses of community anchor institutions lo which began 

providing access lo broadband seNice in \he preceding calendar year. D 

(3012) Community Anchor Institutions {47 CFR § S4.313(n(l)(ii)) 

[- - - - - - - - - nl 

(3013) lsyoor company aPriv•W\'HeldRORC.nier(47CJfl§54.313{f)(2)) (Yeo/No) • 
Name of Attlched Document Ustirl& R1quwe<11ntorm1t10n ~ 8 

(3014) If yes, does your company file tho RUS annual report (Yes/No) e · ... 
Please check these boxes to confirm that the attached document(a), on line 3017, contains the required lnformaUon pursuant to§ 54.313(1)(2) compllance requires: 

(3015) EIKlronlc copy of ll>eir annual RUS reports (Operatlnc R•port for lr:zJ 
Telocommunlcotlons llorroWO<s) 

(3016) Ooawnent(s) for Balance ShMI, Income Staltmenl and Stat-nt of Cash Flows ([LJ 

(3017) II the response Is yu on lint 3014, attach your company's RUS 1nnu1l 
report and •U required doc;umentatlon 

(3018) If the re5pon.se Is no on line 3014, lsyour c:omp1ny1udfted? 

If the response Is yes on line 3018, please check the boxes below 10 
confirm yoor sub<nisslof1, on line 3026 purWlnt to§ 54313(1)(2), c:onlains 

15008lny3017. pdf 

Name of AttaChed Docum•n• UstJnc R.cauhd lnformauon 00 
(Y•s/No) . 

(3019) tither• <Ofl'I of their audited flnandal ruttmene or (2) a fi-.cllt report in a format comparoble to RUS Operating Report for Telecommumalions D 
{3020) Document(a) for Balance Sheet, Income Statement and Statement of Cash Flows 0 
(3021) Manaaement letter iSS<Jed by the Independent eertlfltd public accountant that performed the company's flnoncial audit. 0 

ti the reiponso ls no on line 3018, please check the boxes below 
to confi<m yoor submission, on line 3026 purwor>t to§ 54.313(0(2), 
contain~ 

(3022) Copy of their financial statement which hos been subject to revktw by an 
lnd•pondenl c.rtilltd public 1ccountanl; or 21 a fmonciol report In 1 
formotcomparlble to RUS Oporotinc Report fotTolecommunlcatlons 

D 

Borrowers. 

(3023) Underlytnc lnformotion sub/tcttd to a review by 1n Independent ctrtif'ltd r:::l 
~- D (3024) Underlylns lnlormation S<Jbfecttd to an officorctrtWiation. ID 

(3025) Document(s) for Balance Sheet, Income Stalement and Slatementof Cra"'sh;;.;.,;.F.;.;;lows=--------------------

1- ·~··-·~··-M·-- I I 
) [ j • · - -~ .. ] • j _ N1mt of Attt<hed Oocu~nt URrC gqu .. ea mFOfm.tuon 

Poge 11 

Pace 11 



REDACTED FOR PUBLIC INSPECTION 
Page 12 

<010> Study Area Code 150081 

<015> Study Area Name CITIZENS HAMMOND NY 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regarding this data Mark De Perrior 

<035> Contact Telephone Number· Number of person Identified in data line <030> 3153245911 ext. 

<039> Contact Email Address· Emai l Address of person Identified in data line <030> markcpa*<:it· tele. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Rec.ipients 

I certify that I am an officer of the reporting ca"ler; my responslbllltles Include ensuring the accuracy of the annual reporting requirements for universal service support 
redplents; ancl, to the best of my knowledge, the Information reported on this f°"" and in any attachments is accurate. 

Name of Reportin2 carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

PersoM willfully maklna false statements on this fonn can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fin• or Imprisonment 
underrrtle 18of the United States Code, 18 U.S.C. § 1001. 

Page 12 



REDACTED FOR PUBLIC INSPECTION 
Pace 13 

<010> Study Area Code 1500 91 

<01S> Study Area Name CITIZENS KAI040ND NY 

<020> Pr; am Year 2 015 

<030> Contact Name - Person USAC should contact .-prdlnf this data Mark De Per rio r 

<03S> Contact Telephone Number - Number of person ldentif"'d in data Q,.. <030> 31532'5911 ext. 

<039> Contact Email Address - Emo II Address of person Identified In data line <030> r.iarkcpaeci t • tele. com 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize a n Agen t to File Annual Reports for CAF o r LI Recipients on Behalf of Reporting Carr ier 

I certify that (Name of Agent) John S~!!.ln!l!!s i! 1 In~ . i. authorized to submit the information reported on IMhllf of the reporting carrier. I 
1110 certify that I am an officer of the reporting canler; my reaponslbilltin includ9 en1uting the accuracy of the annual data reporting requirements provlci.d to the authorized 
agent; and, to the best of my knowledge, the t9pofta end data provided to the authoftzed agent Is ICCUrate. 

Nome of Aulhorlled Agent: John Staurulakie , Inc. 

Name of Reoorti"" carrier: CITIZENS llAMMOllD NY 

Sl•nature of Authorited Officer: CBRTIPIBD ONLINE Dote: 06 / 26 / 2014 

Printed name of Authoriied Officer: Mark DePer rior 

Tltle or POsltion of Authorized Officer: Controller 

Telephone number of Authorized Officer: 315324 5911 ext. 

Study Area Code of Reporting Carrier: 150081 Fllln1 Due Datt for this form: 07/01/2014 

Persons w~lfuUy maki"I fa lse statements.., this form can be punished by fine or forfeiture under tho Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or flne orlmprlsonment 
under rrt1e 18 of the Unlted States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAF or LI Recipien ts on Behalf of Reporting Carr ier 

I, as •aent for the reporting carrier, certify that I •m authorlled to submit the annual reports for univenal service sup port rec.lplents on behlllf of the reportlnc canler, I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Informat ion reported herein Is 1ccurate. 

N1me of ReoortinR Carrier: CITI Zl!NS HAMMOND NY 

N1me of Authorized Agent or Emplove<! of Alent: John Staurulaks , Inc. 

Sknlture of Authorl:ed Agent or Employee of Aaent: CBRTIPIBD ONLINE Dito: 06/26/2014 

Printed n11me of Authorized Aaent or Emnlnu..o of Aaent: Amanda Molina 

Tltle or oosition of Authorized An>nt or Em""'-• of Aatnt Staff Consultant - R~•latorv Affa i ra 

Telephone number of Authorited Agent or Em'*"'- of ~nt 7705692105 ext. 

Studv ArH Code of Reportirc carrier: 150 081 Filint! Due Dote for this form: 07101 / 2014 

I Ptrsons willfully matins fa.._ statements on thl$ form an be punished by fin. 0< fon.lture under the Communications~ of 1934, 47 U.S.C. U 502. S03(b), or fine or Imprisonment unde< lltlt 
18 of tho united SUttJ Code, 18 u .s.c . § 1001. 

- ···~~ -- -
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REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

CITIZENS HAMMOND NY (SAC 150081) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Citizens Telephone Company of Hammond, NY, Inc.'s demonstration of complying with 

applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Citizens Telephone Company of Hammond, NY, Inc. ("Citizens") hereby certifies 

that it is complying with applicable service quality standards and consumer protection 

rules. Citizens is subject to service quality standards and consumer protection obligations 

under both federal and state law. These standards and obligations include, but are not 

limited to, the following: ( 1) providing copies of a tariff, pending tariff, or rate filing 

which disclose rates, terms and conditions of service to customers in accordance with the 

New York Code of Rules and Regulations (NYCRR) Title 16, Volume C, Chapter 6, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
4 Id. at n. 72. 



. ' 

( 

REDACTED FOR PUBLIC INSPECTION 

Subchapter A, 602.4; (2) adherence to state service quality standards and consumer 

protection requirements governing telephone providers under NYCRR Title 16, Volume 

C, Chapter 6, Subchapter A service, Parts 600, 602, 603, and 609; (3) truth-in-billing 

requirements; and (4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

In addition, Citizens certifies compliance with broadband specific consumer 

protection obligations under both state rule and federal law. The obligation under state 

rule is NYCRR Title 16, Part 605 as it pertains to common carriage and the delivery of 

broadband services as a separate service from the provision of content. The federal law 

obligations include, but are not limited to, the following: public disclosure of accurate 

information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and 

for content, application, service and device providers to develop, market, and maintain 

internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 



REDACTED FOR PUBLIC INSPECTION 

Citizens Telephone Company of Hammond, NY, Inc.'s demonstration of ability to function in 

emergency situations for voice and broadband services: 

1 

Citizens Telephone Company of Hammond, NY, Inc. ("Citizens") hereby certifies 

that it is able to function in emergency situations as set forth in §54.202(a)(2).1 Citizens 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). The 

Company can change call routing translations as needed to reroute traffic around damaged 

facilities. Changing call routing translations will also allow the Company to manage traffic 

spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so long 

as fuel is available, or until system changes are made to reroute traffic. The Company has 

battery backup at all office locations and in its electronic equipment sites. Length of run 

time is determined by the equipment serving the area and the number of customers working 

out of the equipment. Generators are installed at all Central Office locations. They will 

continue to run as long as the Company has access to fuel. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations." 

~------............. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 150081 

<015> Study Area Name CITIZENS HAMMOND NY 

<020> Proaram Year 201!> 

<030> Contact Name - Person USAC should contact regarding this data Mark De Pe rri or 

<035> Contact Telephone Number - Number of person Identified In data llne <030> 3153 24 5911 exc. 

<039> Contact Email Address - Email Address of person identified in data line <030> i:u.rkcpaecit-tale. . com 

<701> Residential Local Service Charge Effective Oate 

<702> Single State-wide Residential Local Service Charge 
I 1 /1/2014 I 

<703> 

~<iii."~·-;;t;&~.~~ .. ~~~ ..... ~~ti'{>·~~~.· ·-ti~~M!.lb3~~~b)t'il'~~~i~¥~~,~~~~~~rff1i'~"''":~b~~'if;f!,·~:j:.~oa"·"~;<>,~!7<'a:W,,~t:.l"''i':. 
Residential Local Mandatory Extended Area 

State Exchanae (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge I State Universal Service Fee Service Charte lrotal per line Rates and fee, 

N'i Hammond FR 14 .6 O .o I 0 . 0 o .o I 14 . 6 

NY Macomb FR 15 . 85 0.0 0. 0 0. 0 15.85 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 15 0081 

<015> Study Area Name CITIZENS llAMMOND NY 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data Har k De Perrior 

<035> Contact Telephone_Number · Number of person identified in data line <030> 3153245911 ext. 

<039> Contact Email Address - Email Address of ~son identi~d in da_!! fine <01()> __ ~r_l<c:pa_-.:it. tele. cOCD 

<711> V·<~<i2i.I - """ 2>~~i;!J· /..cC>;;I~~~~1>;i~.!!i'.-;'.}\,j\~tif·!J>,£.lh~.iU')·~~~·F<r"'.$(1!>'."~.,,;;:"'>;,.~~j', ~~'...';,.;:'l".'·::-'C.'. <d4>. 1'···:;-~.:·.;l.it.:?it~~:t:.:. ' I 
State Exchange (ILEC) Residential Sute Regulated Total Rates Broadband Service· Broadband Service Usage Allowance Usage Allowance 

Rate Ftts and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 
(Mbps) When limit Reached (select} 

NY All l63.95 o .o 163.95 s.o l.O O. O Other, No Usage i:.imita - bund l e pr icing 

NY All 157. 95 0 .0 1 57 .95 5 .0 1.0 o .o Other, No usage Limits - bundle pricing 

All NY 204 .05 o.o 204.05 s.o l.O o.o Other, No us age Liaiu - bundle pricing 

All NY 229.25 0 .0 22
9

. 2 5 
5

•
0 

l. O o . o Otner, No Us age Limits· buno le pricing 



.............. ______________ ~ 
REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 1sooa1 

<OlS> Study Area Name CITIZENS IWOIOND NY 

<020> Program Year 2 01s 

<030> Contact Name- Person USAC should contact regarding this data Mark oe Perri er 

<03S> Contact Telephone Number - Number of pel'$on identified in data line <030> ns32•s'11 ext. 

<039> Contact Email Address - Email Address of j)el'$On identified in data line <030> markcpaecit - t ele. eo"' 

<810> Reporting Carrier Ci t izen s Telephone Company of Harwnond, NY 

<811> Holding Company 

<812> Operating Company 

<813> j':\\'.'l"-"'f ~-~di!'. All-~. -:r"W:~·~. t ...... ·~ ~~ .. -.r:r~:irnn<~~ti':Li-7'~-' ~· t-"?7Q~.·; ;J.L'°'l' ·-~{ :~b..-:~..fJJi. I :~:~..:4 :~-· ~-~~ • ',.r.~ .. ~ --. .-t..Ql>.:: ... :: ,"'°" "'. ",:_''""'.' ~i~~" ~:-:i!~. '' ~ ;_·;}/;<:f.." .~J 

Affiliates SAC Doing Business As Company or Brand Designation 

Citizens Cablevision, Inc. Citizens Cablevision, Inc . 



........... ______________ _ 
• Received : 05/30/2012 

REDACTED FOR PUBLIC INSPECTION 

P.S.C. No. 2- Telephone 

Stat us: EFFECTIVE 
Effective Date: 07/01/2012 

New York State Telecommunications Association, Inc. 
Section 9 

Second Revised Page 3 
Superseding First Revised Page 3 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE 

1 . Lifeline Telephone Service Options 

a. Description 

1 . Lifeline Discounted Service 

This service provides a flat rate federal discount of $9.25, 
consisting of a $6.50 reduction of the Federal Subscriber Line 
Charge and a $2. 75 reduction in the monthly rate for local 

+ 

exchange telephone service for residential customers. Qualified (C) 
customers may choose any type or grade of local telephone 
service, including bundled services that are normally offered by the 
Company. 

1 A. Additional Lifeline Discount 

This service provides the discount as outlined in A.1 .a.1 above and 
may provide an additional discount equal to the serving company's 
increase in residential basic local exchange service, as authorized 
by the NYS Department of Public Service in Case No. 07-C-0349, 
released March 4, 2008, whereby the NY Commission authorized 
certain companies to increase basic local service rates up to 
$2.00 per year for 2 years. The discount can be found on 
Addendum 1 of the individual Company tariff for those companies 
offering the Additional Lifeline Discount. 

+ 

Date Issued: May 30, 2012 Date Effective: July 1, 2012 
Issued by: Caroline Hill, Director Tariffs 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210 



· -Received: 05/30/2012 

REDACTED FOR PUBLIC INSPECTION 

P.S.C. No. 2 - Telephone 

New York State Telecommunications Association, Inc. 

Status: EFFECTIVE 
Effective Date: 07/01/2012 

Section 9 
First Revised Page 3.1 

Superseding Original Page 3.1 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE 

+ 

(D) 

+ 

Date Issued: May 30, 2012 Date Effective: July 1, 2012 
Issued by: Caroline Hill, Director Tariffs 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210 



- -Re ceived: 03/ 29/ 2012 St a t us : BFFECTI VB 
Ef f ective Da t e : 04/29/ 2012 

REDACTED FOR PUBLIC INSPECTION 

P.S.C. No. 2- Telephone 

New York State Telecommunications Association, Inc. 
Section 9 

First Revised Page 4 
Superseding Original Page 4 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

1. Lifeline Telephone Service Options (cont'd) 

b. General 

Qualified customers may choose to apply the federal Lifeline credit to 
any of the company's local service offerings, including any local bundled 
service offering, basic local service, or message rate service. Message 
rate Lifeline service is available only where central office facilities permit. 
For connection of new service, service connection charges apply unless 
the customer qualifies for connection assistance under the Tribal Lands 
Link Up program. 

Service connection charges do not apply to change existing service 
from: 

1 . Message or flat rate services to Lifeline service. 

2. Lifeline service to non-Lifeline services. 

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109, CC 
Docket No. 96-45, WC Docket No. 12-23 

+ 

(C) 

+ 

Date Issued: March 29, 2012 Date Effective: April 29, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211 



- Received: 05/30/2012 Status: EFFECTIVE 
Effective Date: 07/01/2012 

REDACTED FOR PUBLIC INSPECTION 

P.S.C. No. 2- Telephone 

New York State Telecommunications Association, Inc. 
Section 9 

First Revised Page 4.1 
Superseding Original Page 4 .1 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

2. Regulations 

a. These services are restricted to low income residential customers. To 
qualify for Lifeline service a customer must certify and provide 
documentation as income eligible. For a consumer to be eligible under 
the income requirements, the consumer's household income as defined 
in § 54.400(f) of the FCC Rules must be at or below 135% of the 
Federal Poverty Guidelines for a household of that size or a recipient of 
benefits from any one of the following Entitlement Programs: (C) 

1. 
2. 

3. 
4. 
5. 
6. 
7. 
8. 
9. 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP) F/K/A 
Food stamps; 
Supplemental Security Income; 
Federal Public Housing Assistance (Section 8); 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families/SafetyNet; 
Veterans Disability Pension 
Veterans Surviving Spouse Pension 

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109, 
cc 
Docket No. 96-45, WC Docket No. 12-23 

(C) 

(C) 

Date Issued: May 30, 2012 Date Effective: July 1, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany 12211 



. Received: 03/29/2012 Status: EFFECTIVE 
Effective Date : 04/29/2012 

REDACTED FOR PUBLIC INSPECTION 

P.S.C. No. 2- Telephone 

New York State Telecommunications Association, Inc. 
Section 9 

First Revised Page 5 
Superseding Original Page 5 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

2. Regulations (cont'd) 

b. The Lifeline discount is effective upon receipt of a completed form of 
eligibility. If the form is not returned, no further action is taken by the 
Company to establish eligibility. 

c. The Company, in coordination with appropriate agencies and the 
Lifeline Customer, will require Lifeline customers to be re-certified, on an 
annual basis. Lifeline customers will need to certify that they continue to 
be eligible to receive these Lifeline benefits and that they are not 
receiving benefits from another company. If, a customer is identified as 
being ineligible, the customer will be notified that unless the information 
is shown to be in error, the Lifeline discount will be discontinued. The 
customer will be billed for discounts received for the time that they were 
proven to be ineligible for the service. 

3. Locality Charge Waiver 
Customers receiving Lifeline Telephone Service will have applicable locality 
charges waived each month while they are receiving the Lifeline Assistance. 

4 . Voluntary Toll Blocking (Restriction) 
Customers receiving Lifeline service can voluntarily request and receive toll 
blocking (call restriction) , third number billing/collect call restriction without a 
monthly charge. There will be no record order charge to add these types of 
restrictions (blocking). 

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109, CC 
Docket No. 96-45, WC Docket No. 12-23 

+ 

(C) 

+ 

Date Issued: March 29, 2012 Date Effective: April 29, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211 



Company Name: 

Calendar Year: 

REDACTED FOR PUBLIC INSPECTION 

Citizens Telephone Company of Hammond, NY, Inc. 

2012 

Lifeline Services Offered by Telephone Company 

Total 
Non-Discounted Minutes Description of Additional 

Service Name Rate Provided Toll Charges (If any) 
Hammond Exch Local Residential Service $14.60 flat rate local not included 
Macomb Exch Local Residential Service $15.85 flat rate local not included 

Any bundled service that includes local telephone service is also made available to lifeline customers. 
The associated price would include the same lifeline discount(s) identified above . 

Life line 
Rate 
$4.85 
$8.10 



REDACTED - FOR PUBLIC INSPECTION 

CITIZENS HAMMOND NY (SAC 150081) 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


